
OUR SCOPE ISWORLDWIDE, 

OUR FOCUSISBUSINESS



Established ς2000
Ownership ςBlack Male(26%) Black Women (25%) Women 
(49%)
Focus ςOracle Reseller, Support, Implementation and Training 

in Gauteng, Milnerton (CT), East London
PartnersςOracle Certified on Technology, Applications and 

Training
ςMicrosoft

ISETT SETA - Accreditation ACC/2007/00218)
EmpowerdexRatingςAA rated (Level 3)
SITA- Preferred Supplier
Gauteng Shared Service CenterςVendor Registration
ResourcesςCertified; Solid Work Experience
Differentiation ςOrganisationStructure, Successor Planning, 
Support Center, Project Office

WHO IS GLOBAL BITS?



Technology
Support
Å HP/MTN
Å ABSA/EPI-USE
Å SABS
Å Tracker
Å Mortgage SA
Implementation
Å University of Stellenbosch

Cost Proposal
#   Cost Category   Details Cost ex VAT and Recoverable 

Expenses

1 Engagement Management Involvement of a project / engagement manager, 
1 day per week, etc.

R500 000

2 Initial Phase support 
services

Fixed price which will mean fixed hours bought,
OR

Unit of measure based per man day of
R6800/day

R4 896 000

3 Stable Phase support 
services

Fixed price which will mean fixed hours bought,
OR

Unit of measure based per man day of 
R6800/day

R1 632 000

4 Mature Phase support 
services

Fixed price which will mean fixed hours bought,
OR

Unit of measure based per man day of 
R6800/day

R624 000

5 Additional Services Rate details of any additional services, not 
included in this scope, which may be required.

R650 ïR750 per hour depending on 
the type of resource assigned
OR

As per scoping determined at fixed 
price

6 Knowledge and skills 
transfer

Knowledge and skills transfer to the SARB ERP 
team for all support services provided.

Included in the support price to equip 
the 9 SARP ERP Team members in 
order to fulfil 1 st line of support from 
month 9 onwards.

7 Other cost applicable to this 
RFQ

None.

DIFFERENTIATORS DETAIL
THUTA offers the following that add to success of Oracle Projects:

ÅGlobal Bits THUTAhas a CompetencyCentre. The CCfocuseson SUPPORT
Servicesto Clientson a on-line remote basis. It controlsCallLogs/Ticketsasper
SLAto ensurethat the relevant experiencedconsultantsresolvethe issuesin
the shortestandmostcosteffectivewaythat assuresqualityandoptimisation.

ÅGlobal Bits implemented SuccessorPlanning to ensure high standard for
permanent OracleConsultants. GlobalBits THUTAensuresthat the company
retains its IP and is in a position to provide contingencyand experiencedand
committedconsultantsto the clients

ÅGlobal Bits THUTA has a Floating Organisation Structure that includes a 
Project Office to control documentation, including version control

ÅAlthough the focus is on Oracleproducts. the skill set includes Microsoft, JAVA, 
BI and Flexcube

ÅGlobal Bits THUTA commits to Social Responsibility to uplift and create rare IT 
skills, through Internships



LATEST TRAINING 
INITIATIVEéé  

Global Bits THUTAϰ

Skills
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Directory Security TransactionsMessaging
Scheduling and Routing

iAS (Application Server)

Database

Based on New Generation Microsoft and Oracle Certifications, THUTA offers Internships 
based on linked IT job roles
Exposure you to Competing Technologies ςgreater change of employment
Program is developed in partnership with industry skills requirements

Min 10 years adv IT industry 
experience, 3 years as a practicing 
architect process strong, technical & 
managerial skills.  This credential was 
built & is awarded by the architect 
community. Candidates pass rigorous 
review by certified peers

Validate a comprehensive set of skills 
ςdesign, PM, operations management 
& planning and are contextual to the 
job.
Give candidates and hiring managers a 
reliable indicator of on-the-job 
performance.

Target specific technology areas & 
allow individuals to distinguish 
themselves by demonstrating in-depth 
knowledge in a broad range of 
specialized technology areas. 
Functions incl. implementing, building, 
troubleshooting and managing a 
particular MS technology ςthey are 
not focused on a particular job role.

New Generation Microsoft Certifications



THUTA offers 
Oracle/Microsoft DBA Programs


